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INTERNATIONAL TOURISM
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2017 International Tourism
Results: the highest In
seven years

Fonte: UNWTO, 2017 \
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Turismo Versus Viagens e Turismo

CAE Classicos g
Conta Satélite 2014-16 = 50.8%

CAE Viagens e Turismo 49, 50, 51, 52, 55, 56, 77, 79, 82, 86, 91, 93, 96
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Fonte: elaboracao Propria
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WORLD INTERNET USAGE AND POPULATION STATISTICS

JUNE 30, 2017 - Update

e (2017Est) | %ofWorid | 30 June 2017 | Rato (% Pop) | 20002017 | Users %
Africa 1,246,504, 865 16.6 % 388,376,491 312 % 8,503.1% 10.0 %
Asia 4148177672 55.2 % 1,9538,075,631 46.7 % 1,595.5% 49.7 %
Europe 622,710,362 10.9 % 639,634,487 80.2 % 527.6% 17.0 %
Latin America [ Caribbean 647,604 645 &b % 404,263,163 62.4 % 2137 4% 10.4 %
Middle East 250,327 574 3.3 % 146,972,123 58.7 % 4,374 3% 3.8 %
Morth America 363,224 006 4.8 % 320,053,368 28.1 % 196.1% 6.2 %
Oceania / Australia 40,475 646 0.5 % 28,180,356 69.6 % 269.8% 0.7 %
WORLD TOTAL 7,919,028,970 100.0 % 3,885,567,619 3.7 % 976.4% | 100.0 %

MOTES: (1) Internet Usage and World Population Statistics updated as of June 30, 2017. (2) CLICK on each world region name
for detailed regional usage information. (3) Demographic (Fopulation) numbers are based on data from the United Mations
Population Division. (4) Internet usage information comes from data published by Nielsen Online, by ITU, the International
Telecommunications Union, by GfK, by local ICT Regulators and other reliable sources. (5) For definitions, navigation help and

disclaimers, please refer to the Website Surfing Guide. (&) Information from this site may be cited, giving the due credit and
placing a link back to www internetworldstats com. Copyright @ 2017, Miniwatts Marketing Group. All rights reserved worldwide.




Perfil do Consumidor

Jovem, urbano, da classe média, com forte mobilidade e conectividade

(o planeta tinha em 2014 1,8 mil milhdes de jovens com idades entre 98
10 e 24 anos. Para as empresas raramente este segmente é improdutiVo)

Carateristicas: adocao de tipos de vida, estabelecem tendéncias mudany

as regras do jogo 1

Fonte: Kotler et al. 2017




European Total & Online Travel Markets
CAGR (%) by Market, 2015-2017
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European Mobile Gross Bookings (€B) and
Mobile Share of Online Gross Bookings (%), 2013 - 2017
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Select View: GENERAL AIR

EMEA Travel Dashboard - A Look Back at Recent Trends
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PACKAGE LASTMINUTE

Which cities were people interested in traveling to?
People from
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PACKAGE VACATION

were interested in going to:

Ordered by
+8% +9% +26% +7% +11%

Yo YoY Yo't Yoy !
Bubble size represents relative volume. Source: Google Search Data, Oct - Dec 2016, EMEA.
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+3%

Yo


http://emeatravel.thinkwithgoogle.com/category-trends/travel-air-q2-2016.html
http://emeatravel.thinkwithgoogle.com/category-trends/travel-air-q2-2016.html
http://emeatravel.thinkwithgoogle.com/category-trends/travel-air-q2-2016.html
http://emeatravel.thinkwithgoogle.com/category-trends/travel-air-q2-2016.html
https://www.thinkwithgoogle.com/intl/en-gb/

Portal de Informacao Turistica
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PROFISSIONAISEPMES  GRANDES EMPRESAS CORPORATE  AJUDA
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INICIO RANKINGS CONCELHOS PORTUGAL COMPARADOR RELATORIOS INFORMACAO ~

Longa estada nos Acores

S&o alguns concelhos do arquipélago dos Acores que apresentam o maior tempo de estada médio medido em
noites. Corvo, Santa Cruz da Graciosa e Praia da Vitéria lideram a tabela de rankings deste indicador.

Ver mais



http://www.nos.pt/empresas/corporate/Pages/portal-de-informacao-turistica.aspx
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Conclusao

Lidar com a nova realidade:

- Previsao a longo prazo esta a tornar-se obsoleta;

- Contratacao Directores Gerais Digitais, porque a inovacao é principal
prioridade.

- Fim da estratégia de negdcios como a conhecemos.

Solucao:
- Visao prospetiva estratégica

- Planeamento de cenarios

(Forum Econémico Mundial, 2017)
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Muito Obrigado

silva.pina@ctp.org.pt
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