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Digital communication,
User analytics and

Innovative products
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Compreender Aliangas Produtos e Cooperagao SEE

as diferentes estratégicas Servigos

necessidades com parceiros flexiveis * Partilha de ferramentas e experiéncias
dos utilizadores publicos e

privados *  Promover inovacdo

Necessidades comuns identificadas



D I G I c o M Desenvolvimento de capacidades em duas areas-chave da ESS Vision (2016-2019)
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WP2: Innovative and shareable
products and tools

WP1: User Analysis
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WP3: Open Data Dissemination WP4: Communication and

promotion




Projeto Colaborativo

Envolvimento de cerca de 100 colegas de
diferentes INEs

Steering Group (13 paises, incluindo PT)

Equipas de acompanhamento especifico
para cada Work package (PT em WP1, WP2
e WP4)

Partilha de conceitos, plataformas e
solucBes técnicas (exemplo: Competicao
Europeia de Estatistica — que continua pos-
DIGICOM)

Adesdo voluntaria dos INEs para projetos
especificos (publicacdes digitais, jogos, ...)

AGIL

Experimentacao

Mudancgas, downsizing, expansao

Eurostat + 18 INEs




Resumo dos Resultados

55 produtos foram alcancados em 4
Work Packages

6 ultrapassaram bastante as expetativas
iniciais.
34 decorreram como planeado.

10 desenvolveram-se de forma diferente da

inicialmente prevista.

5 ndo foram conseguidos.

fRiCucAo: 2016-2019
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INSTITUTO NACIONAL DE ESTATISTICA
STATISTICS PORTUGAL

Resultados totais - https://ec.europa.eu/eurostat/cros/DIGICOM


https://ec.europa.eu/eurostat/cros/DIGICOM

Traduzidas por cada INE

A economia Europeia
desde o inicio
do milénio

A vida das mulheres e dos homens
na Europa

Edicao 2017

Pessoas em movimento

ESTATISTICAS SOBRE A MOBILIDADE NA EUROPA

Publicacao simultanea em 24 linguas no dia 18
outubro 2017

Produtos/Ferramentas - Inovadoras e partilhdveis (WP2)

PUBLICACOES INTERATIVAS



https://www.ine.pt/scripts/european_economy/index.html?lang=pt
https://ine.pt/scripts/EuMove_2019/index.html?lang=pt
https://www.ine.pt/scripts/wm_v_final/index.html?lang=pt
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https://www.ine.pt/scripts/young_europeans/index_pt.html
https://www.ine.pt/scripts/qdv/index_pt.html
https://www.ine.pt/scripts/YouUe2017/index_pt.html
https://www.ine.pt/scripts/young_europeans/index_pt.html

Stat Mission

Stat Mision INE — INE Poldnia

Versdes em Inglés, Polaco e Bulgaro

a Eurostat mobile app eurostat

@ part of the DIGICOM gamification portfolio
developed under a contract managed by
the Publications Office of the European Union

ViROS :

Virtual Reality for Official Statistics
Em 13 linguas, incluindo PT

Comunicacao e Promocao (WP4
| LITERACIA ESTATISTICA - JOGOS



https://exploristica.scl.pt/

RESULTADOS MULTIPLOS
DIVULGACAO (AOS ALUNOS)
EUROSTAT — INE’S - PROFESSORES— ALUNOS
LITERACIA ESTATISTICA (DOS ALUNOS)
VIDEOS PROMOCIONAIS (PELOS ALUNOS)

European
Statistics
Competition
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LITERACIA ESTATISTICA — COMPETICAO ESTATISTICA EUROPEIA (ESC)



https://www.youtube.com/embed/v0JeAUMvx5Q
https://www.youtube.com/embed/E41UVSqNNtE

Paises Alunos (Total)
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Comunicacao e Promocao (WP4)
LITERACIA ESTATISTICA — COMPETICO ESTATISTICA EUROPEIA (ESC)




Guidelines

(produzidos e
disponibilizados)

Usability guidelines for
websites and products
of statistical
organizations

Social Media Guidelines

for possible use by the
European Statistical
System

Analysis of user
perception and
communication of
official statistics in the
EU

Guidelines on user
analytics, user research
and user personas in
statistical organizations

Guidelines on sharing
visualization tools
between NSls

Strategy to reach out
and engage with Data
Journalists



https://ec.europa.eu/eurostat/cros/system/files/datajournalistoutreachstrategy.pdf
https://ec.europa.eu/eurostat/cros/system/files/branding_study_final_report_0.pdf
https://ec.europa.eu/eurostat/cros/system/files/guidelinessharingvisualisations_v1.0.pdf
https://ec.europa.eu/eurostat/cros/system/files/socialmediaguidelines-digicom.pdf
https://ec.europa.eu/eurostat/cros/system/files/guidelines_on_user_analytics_user_research_and_user_personas_in_statistical_organisations.pdf
https://ec.europa.eu/eurostat/cros/system/files/usability_guidelines_for_websites_and_products_of_statistical_organisations.pdf

Aprendizagens com o DIGICOM

A PAR:I'ILHA VALE MUITO A PENA NETWORKING — VALE O “INVESTIMENTO”

MAS E UM DESAFIO!

* questdes de direitos de propriedade * Na divulgagdo e comunicacdo.
intelectual.

* Para alcancar e envolver novos colegas.
* questdes de adaptacao (linguistica, técnica,

processual). —> E deve ser fomentado.
* risco de "sobrecarga do doador".

* risco de "dependéncia do destinatario". Efeito multiplicador (exemplo da ESC)

—> avaliacdo de custos (risco) / beneficios. - ESC > 10 000 alunos (em cada ano)

* ESC: videos que “o dinheiro ndo pode comprar”
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OVERVIEW

DE
RESULTADOS




Setus: v =achieved M=-notachieved & =achievad byothermeansfhan infialy foreseen

w =dalyveradla far excesding indal expactations

Work Package | Action Delverable no. Deliverables Satus
Actan 1.1-1-Invaniory of shamable prachices DHACOMO1 .01 Onlina imventory of sharesble pacticas v
Achan 1.1-2-In-depthuser anaksis DHECOMOD1 .02 Repart on $he application of usar endysis prachices o
Achan 1.1-3-Usar prodling DHECOMO1.03 User profiling report. including profiling crilesa and ploting ¥
Actan 12-1-Requirmants for sogalnetaark platiorm DHECOMO1 .04 Repaort seting oui requramens for an ESS social nabwork platiorm v
Achon 12-2-Funchona and lechnical specicabons DHEACOMON 05 Repart wilh unchonalfechnical specications for an ESS social nebwork ¥
Achan 12-3-Dewvelopand set-up of pilot socal network platform DECOMDT .06 Pilod ESS sodal nebwork platiorm -
Achon 12-4-Bvaluaton of piot socid netwark platiomn DECOMION .07 social network platiorm evaluadon repart ¥
Actan 12-5-Roll-out of social netwark platiorm DH=ECOM.O1 .08 social network platiormin producion ¥
Achan 1.3-1-Usar survay basad onuser prdiling exerces DECOMOD .09 user survey based on usarprofiling exancse .
Acsan 1.3-2-Bvaluation withusers DIECOMD1.10 User avaluation oflegship product o
Achon 2.1-1-5iafstical porirai on fhe stake of Europe DHECOMD2.01 Satstcal portrai on the state of Burops -
Achon 2.1-2-Design of multiple promobion channals DECOMDZ .02 Promotion dhannals for ESS flagship product designed o
Actian 2.1-3—-Implementation of promobon channas DHECOMOD2.03 Promobon channals plafiorm for ESS fagship product putinplace v
Actian 2.1-4-E5S conference on tha statisiical porirat of Europe DHECOMDZ .04 conferance an thesate of Burope held *
Achon 2 2-1-Reposiiory of shareable took DHECOMODZ .05 Repasitory of shareable ipds -
Achion 2 2-2-Requirmeanis specification for tooks DHECOMODZ.06 Requirements spacficadion for fools o support flagship product »
Actan 2 2-3-Feadback funciionality DIECOMDZ2 07 Feedback funclicnalty for ESS fagship product .
Acian 2 2-4-Developmentiadaptation of piot tools DIGCOMDZ.08 Pilod version ofinnovative tools bo support ESS flagship produc .
Achon 2 2-5-Bvaluation of pilat bools DECOMODZ .09 BEvwaluabon rapord for innovative ools .
Acsan 2 2-6-Roll-out of tools DIECOMDZ.10 Innowative foals rollied out .
Actian 2.3-1-Inveniones of shareable solulors DHEACOMDZ2.11  Imveniory of sharaable visuaisation solulions v

Achon 2.3-2-Parfcipafon to ESS visualisafion evant

Actan 2.3-3-Piloing of embaddabla visudisaions
Achon 2.3-4-Developmant of common visualisafon guidalnes

DIECOMD2 .12
DIECOMD2.13
DIGICOMD2.14
DIECOMD2.15

Listof possible ESS wisualisation achons

Repart on piloting of embe ddable visudisaton
visualisabon guidelines

Acian 2.3-5-Developmeant of wsualisabon fod(s)

Visualisation tools rolled out



Action 3.1-1-Linked Opan Data - siockdaking and reguirament gathenng DIGECOMD3 .M raguiramenis for Linked Open Data ¥
Achion 3.1-2-Standards, oninloges and tecdmical LOD solutions DHECOMD3 .02 standards, ontoleges and fechnical solutions for LOD .
Achion 3.1-3—Publishing Eurostat data to Pan-Eurgpsan 0D Pordal DIGECOMD3.03 Euwrostatdata published o Pan-Buropean Open Data Portal ¥
Acton 3.1-4-Developmant of LOD partals DIGICOMD3 04 LOD porials developed o
Action 3.1-5-Semantic format cormverter senvice DIECOMD3 .05 Semantc format converiar serice davelopad #
Achion 3.1-6-ES5 open dala gateway DIGECOMD3.06 European Open Data Gateway roled out o
Achon 3 2-1-Invankory of exsing APk CIECOMD307  Invenfory of exising (shaeable ) APls across the ESS “
Action 3 2-2-Dedniion of ESS standard for APls DEICOMID3 .04 standand for APls x
Action 3.3-1-Development of a siratagy DHECOMD3 .09 ra-use palicy .
Action 3.3-2-Promotional acliors DIECOMD3.10 Promobonal actions for e ESS re-use policy *
Achon 1 4-1-Siockiaking CIECOMD3. 11 Plan for developing morodata access solufons “
Action 1 4-2-Developmeant of mcrodata access salulions DIECOMD3.12 Microdata access solutions for e ESS .
Achion 35-1-Invankory of seamcch and extrachon ook in fhe ESS CIECOMD3.13  Invenfory of seanch and extraciion tools “
Action 1 5-2-Requirments for seamh and axiracion fook DIECOMD3.14 Report seting out reguraments for ssarch and exiracion ools 4
Achon 3 .5-3-Development of search and extrachon tools DIECOMD3.15 Search and extracion foas rolled out w®
Action 4.1-1-Communication and marketing study DIGECOMD4 .01 Report on communication and markefing o
Action 4.1-2-Developmant of 8 communication srategy DIECOMDY4 02 Communicason and markeiing sirategy x
Achion 4.1-3-ESS capadty building DIGECOMD4 03 Communicasion ki, ESS fainings L
Achon 4 2-1-Design hackethon CIECOMDY 04 Hackathon design “
Achion 4 2-2-Promole hackathon DIGECOMD4 .05 Hackathon promoSon o
Achon 4 2-3-Run hadeathon CIECOMD4 06 Hackathon execuled “
Actian 4 2-4-Gamification DIGEICOMDS 07 Gamidcation product rolled out -
Achon 4 3-1-Invaniory of exsing outeach and Ferecy prachicas CIGECOMD4 .08  Inveniory of shareable statistical litleracy products and outreach practicas ¥
Acton 4 .3-2-Developmant of statisical literacy products DIFCOMDY 09 Shtisical Meracy producs -
Achion 4.3-3-Promotion of siadsbcal literacy products DIGECOMDY4 .10 Satisfcal Beracy produc promabion ¥
Achon 4 3-4-Discrepancy explanabon od DIECOMD4 .11 Discrapancy ex planaion ool ralled cut w®
Achon 4 4-1-Sudy and survay — the value of Eurcpaan Siatistics CIGECOMD4 .12 Report on communicating the value of Europaan Statistics .
Achon 4 4-2-Experimental data and stalisics — platiorm ragquremants CIGECOMD4 .13 Reguirements for a platiorm for expeamental dala and stafisbcs o
Achion 4 4-3-Experimanta dats and stalisiics — platiorm developmenit DHECOMD4 .14 Platiorm for expenmenial data and statistics #

Achion 4 4-4-Experimantal data and statisiics — popuation and rol-out

DIECOMDY 15

Flatiorm rolled cutand populaied with expenmental daa and statisics




